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Introduction

No more collecting physical business cards or loosing 
out on valuable visitor contact details. 

Build your client database by digitally recording all your 
encounters with visitors at your booth. 

Collect the data of all your visitors, have a record of 
daily encounters and export your database after the 
event. 



Step 1

You as an Exhibitor / Merchandiser is 
then provided with a URL and a unique 
PIN CODE to access the system

The system is compatible with both 
smart phones or desktop computers



Step 2

You as an Exhibitor / 
Merchandiser can click on 
“New Handshake” to start 

the QR code scanning feature

You as an Exhibitor then 
scans the QR code on the 

visitors badge to collect the 
contact details

An on screen confirmation is 
displayed to you for two seconds 
before redirecting back to main 

screen



Step 3

To review the encounters you can 
click on the “Handshakes” button 

A view of all encounters is displayed 
to you in the order of scanning 



Step 4

You as an Exhibitor / Merchandiser can 
access the Encounters view from both 
Smartphones or Desktop to export the data 
they collected during the event
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